PACIFIC SELATAN AGENCY SDN BHD

(Company No: 1026474-D)

PACIFIC SELATAN AGENCY

Customer Advisory

Dear Customers,

Change of VVD Exchange Rate Basis effective 1st Sept 2023

Please be guided that, with effective 1st Sep 2023, our Vessel Voyage Direction (“VVD”) exchange rate
basis of calculation will be changed to below method:

The Vessel Voyage Direction (“VVD”) rate of exchange shall be the daily rate used for invoicing and is
determined based on the vessel’s Estimated Time of Arrival (“ETA”) or Estimated Time of Departure (“ETD"”).

a. Forlimport, the VVD rate used will be based on 3 calendar days before ETA.
b. For Export, the VVD rate used will be based on 3 calendar days before ETD.

This change is applicable to all our principals and all our PSA branches in Malaysia.

Thank you for your attention.

Dated: 30" Aug 2023

“This is a computer-generated letter and No signature required”

Head Office : A-3A-1, 4th Floor, South Tower, BBT One The Towers, Lebuh Batu Nilam 1, Bandar Bukit Tinggi, 41200 Klang, Selangor Darul Ehsan. Tel: +603-33253388
Fax: +603-33253377

Johor Bahru Office : 15, Jalan Molek 2/5, Taman Molek, 81100 Johor Bahru, Johor Darul Takzim. Tel: +607-3554230 Fax: +607-3541430

Kuantan Office : Lot 140B, Jalan Gebeng 1/11, Kawasan Perindustrian Gebeng, 26080 Kuantan, Pahang Darul Makmur. Tel: +609-5838988 Fax: +609-5833992

Penang Office : Unit 9-03, 9th Floor, Wisma Leader, No. 8, Jalan Larut, 10050 Pulau Pinang. Tel: +604-2266680

Sabah Office: Unit no. KC/B/10/1 & KC/B/11/1 (B-1-3A & B-1-5) 1st Floor, Building B, Karamunsing Capital, Karamunsing, 88000 Kota Kinabalu, Sabah.

Tel: +6088-484586 Fax: +6088-486048

Sarawak Office: 1st floor, Block E, Sublot No. 71 & 72 (Survey Lot No. 11195 & 11196), City Square, Kwong Lee Bank Road, 93450 Kuching, Sarawak. Tel: +6082-266178
Fax:+6082-266181
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